
REPRESENTATION 1 

From: Blair Sailes  
Sent: 06 December 2017 18:41 
To: PublicprotectionNorth 
Subject: Representation re Whitehall garden Centre 

Representation made re WHITEHALL GARDEN CENTRE 

By : Charles Blair Sailes 
Notton Fields, 
Notton 
Lacock 
Wiltshire SN15 2NF 

Tel :  
Email :  

The Prevention of Public nuisance 

The application to broaden the scope of Whitehall garden centre and to have 
licensing everyday from 0800- 2300 will put increased pressure on the already 
inadequate vehicle access. Their current Christmas activities have already led to 
traffic jams on the A350 and lots of cars being parked along Notton lane. Further 
extending the opening hours and scope of activities will further exacerbate the 
situation and will create a public nuisance for all residents in the vicinity. A garden 
centre is appropriate for a rural setting such as this but expanding it to include 
evening drinking, concerts, wrestling matches is completely incongruous with this 
small rural hamlet. I simply cannot believe that passing this application is in the best 
interests of the community and I am looking to the council to protect the rights of 
local residents in this matter. 

A full blown entertainment venue is not consistent with the concept of a garden 
centre , nor suitable for a location serviced by narrow B roads . 

Signed by : Charles Blair 
Sailes 
Dated : Dec 6, 2017 



FURTHER INFORMATION FOR REPRESENTATION 
 
From: Blair Sailes 
Sent: 30 December 2017 13:01 
To: Price, Jemma 
Subject: Re: Whitehall Garden Cente Premises Licence Application 
 
Dear Jemma 
The amendments that have been proposed are largely cosmetic and i still feel 
strongly that frequent late night licensed entertainment on a scale proposed by 
Whitehall garden centre is completely inappropriate for a rural hamlet serviced by 
small country roads. Granting this extension will lead to more traffic congestion on 
the A350 and lead to more people bypassing it by shortcutting down Notton lane. I 
also believe increased entertainment activity beyond 7pm will bring increased noise 
pollution into the area. I do not object to Whitehall running a successful and growing 
business but allowing them a free hand to run entertainment 7 days a week until 11 
pm at night will unquestionably be a major public nuisance. Some limitations to their 
scope must be recommended and enforced in my opinion. 
 
Can you add this as a follow up point to my initial representation. 
 
Thanks 
Blair 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



REPRESENTATION 2 
 
From:  
Sent: 10 December 2017 21:14 
To: PublicprotectionNorth 
Subject: Whitehall Garden Centre, Corsham Road, Lacock - Application WK/2017 
28437 
 
Attn The Licensing Officer 
 
We wish to object to the above application on the following grounds: 

The Whitehall Garden Centre is an unsuitable location for live entertainment 
such as boxing, wrestling, live and recorded music, with alcohol on sale up to 
11 p.m. 
 
It is on the edge of a National Trust village, with housing adjacent.  The noise 
and activity will be disruptive to a normally quiet rural area. 
 
We feel this application needs to be refused on the grounds of "protection of 
public nuisance". 

 
C.R. & P. Barrett 
Wickfield 
Corsham Road 
Lacock 
Chippenham 
SN15 2LZ 
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REPRESENTATION FORM 

This form must be returned within the statutory period, which is 28 days from the date 
the notice was displayed on the premises or the date specified in the public notice in the 
newspaper. Please contact the Licensing team to confirm this date. 

Any individual, body or business can make a Representation to the Licensing Authority in 
relation to an application, regardless of their geographic proximity to the premises. Any 
Representation must be relevant, in that the Representation relates to one or more of the 
Licensing Objectives. 

Premises about which 
representation is being 
made W1-t 1113 ltf.l-t.-L G-rtl2oEt.J CE" N-n2E. 

Your Name M , N£WBul<'/ 

Postal Address kEN\ \i0\)~6 Co Rs.ttr-rM RoA-D 

h~~od< ~H 1 P Pc N 1+A-f\I\ 

g\\f1'5 ~~-:z.. 

Contact Tel~hone Number     . 
and Email a dress   

Are you (please tick): 
• An individual? v 
• A person who operates a business? 
• A person representing residents or businesses? . A member of the Relevant Licensing Authority (ie, elected Councillor of the 

Licensing Authority)? 

If you are representing 
residents or businesses 
who have asked you to 
represent them? 

Your Representation must relate to one of the four Licensing Objectives, which are detailed 
below. Please detail the evidence supporting your Representation and the reason for your 
Representation. If necessary, separate sheets may be used. 

LICENSING OBJECTIVES EVIDENCE 

The protection of 
children from harm 

REPRESENTATION 3

jemma.price
Highlight









FURTHER INFORMATION FOR REPRESENTATION 

From: mglnewbury  
Sent: 04 January 2018 11:49 
To: Price, Jemma 
Subject: Licence Application Whitehall Garden Centre 

Dear Ms Price 

New Premises Licence Application WK/201728437 Whitehall Garden Centre 

I would wish to add further comments to my representations already made. 

Prevention of Public Nuisance. 

The site is not large enough to accommodate events whether ticketed or not for up to 
2500 people. This could potentially require parking for a possible 1250 vehicles not 
including staff or set up vehicles. From documents compiled by the garden centre to 
support recent planning applications there is car parking on site for approximately 
630 cars. 

The amendments do not guarantee that there will be no noise disruption to the 
nearby residential properties, it only refers to monitoring noise and keeping records. 
This is not satisfactory. 

Footpath number 38 which runs along the full length of the southern Garden Centre 
boundary will be severely affect by noise pollution. 

The application refers to the end time for planned activities. At least an hour and a 
half can be added to that to allow people and staff to leave. This could potentially 
lead to there still being people on site until 00.30 hours. 

Regards 

M. Newbury 



REPRESENTATION 4







REPRESENTATION 5







REPRESENTATION 6 

From: Holland, Linda  
Sent: 20 December 2017 16:56 
To: Price, Jemma 
Subject: New Premises Application: Whitehall Garden Centre 

Good Afternoon Jemma 

Further to my email below having considered the late proposed amendments to the 
application, as the officer delegated on behalf of the Licensing Authority in my 
opinion although the proposed conditions seek to address some of the concerns 
however there seem to be a lack of appreciation regarding the applicants 
responsibilities under the Licensing Act 2003 to promote the Licensing Objectives. 

This has been demonstrated by the licence holder failure to comply with the 
Licensing Act 2003 previously having carried development work at the site without 
varying the licence to cover the new areas of licensable activities. 

The details regarding management of the proposed events so as to promote the 
Licensing Objectives and reduce the impact on the local community gives rise to 
concern therefore Licensing Authority objecting to the application.  

Regards 

Linda 

Linda Holland 
Licensing Manager 
Public Health & Public Protection 

From: Holland, Linda  
Sent: 08 December 2017 10:46 
To: Price, Jemma 
Subject: New Premises Application: Whitehall Garden Centre 

Hello Jemma 

As the officer delegated to respond on behalf of the Licensing Authority, I have 
considered the application and accompanying plan which in my opinion does not 
have sufficient information or the clarity of detail required. 

The proposed application for a new licence for the garden centre requires sufficient 
detail as to how the proposed varied licensable activities will be managed whilst 
promoting the four licensing objectives. 



The references to possible control measures e.g.: CCTV, challenge 25 etc. on the 
operating schedule, require detail as to how these will be implemented, managed 
and sustained. These do not in my opinion seek to promote:  
 
The prevention of public nuisance, public safety, prevention of crime and disorder or 
protect children from harm. 
 
Detail is required as to the proposed; locations of the boxing, wrestling and live and 
recorded music i.e.: where marquees maybe located etc. 
 
In relation to boxing and wrestling there are additional provisions required to comply 
with statutory needs of recognised control body for each of the sports which relate in 
essence to suitable medical provision and management of the event, this also needs 
to be written into the operating schedule and or any event management plan.  
 
As with any application it is for the applicant to be aware of the expectations of the 
responsible authorities as to which steps are necessary to demonstrate their 
knowledge of the local area and the impact the proposed activities may have on the 
community. 
 
Any steps proposed by an applicant as set out in the operating schedule will often 
translate into conditions unless a hearing is necessary to determine any 
representations, it is my opinion that the level of detail proposed, does not enable the 
licensing authority to confirm that the applicant has demonstrated an understanding 
of the implications of the activities proposed or the requirement on the applicant to 
demonstrate knowledge of the licensing act and the responsibilities placed on the 
licence holder if granted. 
 
Licensing Authority as a responsible authority, are minded to object to the 
application, as I consider the proposed application in its current format, likely to 
undermine the licensing objectives: Public Safety, The prevention of Crime and 
Disorder and the Prevention of Public Nuisance, without further attention to the 
proposed application 
 
Regards 
 
Linda  
 
Linda Holland 
Licensing Manager 
Public Health & Public Protection 
 
 
 
 
 
 
 
 
 



REPRESENTATION 7 
 
From: Broad, Damaris  
Sent: 20 December 2017 16:37 
To: Price, Jemma 
Subject: RE: Further amendment to Whitehall Application - addition of further 
conditions 
 
Good afternoon Jemma, 
 
I would like to make a representation against this license. 
I note that it includes both live and recorded music inside as well as outside until 
23:00. Live and recorded music, especially outside obviously has the potential to 
cause a nuisance to neighbours of the garden centre. At this stage I am unclear of 
when it is intended such events will be held and the frequency they will occur. I have 
contacted the applicant for more information on this matter. 
 
Kind regards 
 
 
Damaris Broad 
Environmental Health Officer 
Public Protection  
Wiltshire Council 
Bythesea Road 
Trowbridge 
Wiltshire  
BA14 8JN 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



REPRESENTATION 8 
 
From:   
Sent: 20 December 2017 16:16 
To: Price, Jemma 
Subject: Fwd: Re: Representation regarding Application for a Premises Licence - 
Whitehall Garden Centre, Corsham Road 
 

Thank you for your time this afternoon. See representation below 

We live in Notton which is down Notton Lane from Whitehall Garden Centre. As well 
as myself and my wife, I am representing the views of some other residents of 
Notton who are listed at the end of this email. 

We strongly object to the application by Whitehall Garden Centre for a licence to sell 
alcohol and to put on entertainment including live music ,particularly outside, until as 
late as 23.00. We are objecting under one of the licencing objectives "The prevention 
of public nuisance". 

Whitehall Garden Centre is in a residential area including houses along Corsham 
Road and houses in Notton. If permission is granted to allow Whitehall Garden 
Centre to stay open until 23.00 in order to sell alcohol and to put on entertainment on 
the premises including live music, and other forms of entertainment, which is likely to 
draw large numbers of new visitors to the garden centre specifically for these events, 
we, as local residents, are going to be blighted by noise throughout the evening, both 
potential noise from these events and also noise from traffic going to and from 
Whitehall. On a still evening noise from any music event held outside in the grounds 
of Whitehall is easily going to reach all the residents in Notton. 

As regards noise from traffic, you should be aware that at busy times in the garden 
centre traffic gets backed up when vehicles exit the garden centre and try to get 
through the traffic lights and on to the A350. The result is that visitors , almost all of 
whom visit Whitehall Garden Centre by car , use Notton Lane as a rat run. If live or 
other entertainment is put on at Whitehall it is likely that everyone attending the 
event will leave at the same time as opposed to being spread out over a period of 
time, resulting in the back up of traffic and more cars passing through Notton to 
access the A350 causing increased noise to residents of Notton at a late hour. 

We have no objection to Whitehall having an alcohol licence or putting on 
entertainment during the day but we feel that to avoid this being a public nuisance 
locally the licence should end at no later than 19.00. As an alternative can we 
suggest that Whitehall be allowed ,say, 3-4 days per year to put on entertainment till 
22.00, which is currently the latest time allowed by the Wiltshire Planning Authorities 
for the garden centre to be open to the public. 

Christopher and Hilary Leslie 

Notton Lodge 



Notton, 

Lacock 

SN15 2NF 

ADDITIONAL RESIDENTS OF NOTTON SUPPORTING THIS REPRESENTATION 

Ian and Faye Board, Gavel House, Notton 

Mike and Sue Chislett, 9,Notton 

Rupert and Sara Huber-Dixon, Morse House, 7, Notton  

Derek and Sue Fothergill , 6, Notton  

Linda Mowday, 13 Notton 

Jayne and Ben Goss, The Coach House, Notton 

T.Hawkins, 3, Notton 

Derek Wilkinson, Home Close, Notton 

Leonore Moore and Charlie Moore, Netherwood, Notton 

Mark and Julia Allan, Old Orchard, Notton 

Peter and Anita Vanstone, Streamside, 15A, Notton 

Andrew and Therese Constable, 15, Notton 

David and Donna Eades, 12, Notton 

 

 




